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The User Manual of Poly nuclear series Tablet PC
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Introduction
Dear users, Thank you for your purchase of CHUWI products pc,This is a quad core
PC elaborately developed by CHUWI which can freely surf on internet. please read this
user's manual carefully before you use the machine, so that you can use the features of
this machine properly!

Disclaimer:

1.Please be sure to use 5V/2A CHUWI original chargers, For problems or faults which
were caused by not using the Original adapter, the company does not undertake any
responsibility.

2.PC products for the high-tech products, including software and hardware. You can use
the music video, pictures and software which provide by third part, but the copyright
issue or product fault it caused, we don't take any responsibility.

3.If the product breaks down, we will strictly according to the warranty terms, but we will
take no responsibility for the possible property damage or economic loss when using
the players by users.

4.The device ave factory built-in software, such software after the actual test can be
used. However, if you find compatibility or other issues in the course of their own
deleted or not, will not have any impact on the machine. Not belong to the issue of
product quality, please know.

5.The Company reserves the right to improve products, product specifications and
design subject to change without notice! Please make the object as the standard.

Please note the following in using:

1.For the machines in a file or play when power consumption of large game is larger, the
temperature of the machine is very high, so please don't long time continuous use
machines, avoid the temperature is too high and appear crash etc anomaly.

2.If PC don't use for a long time, please charge the machine with full of storage around
once a week, in order to prevent the machine from starting again ,with long-term no
using;

S.USBinne and charger must use the original for the company; otherwise it may appear
the phenomenon and can't filling into electricity.

4.Please charge under the following circumstances:
A.The battery ICONS shows no electricity.

B.System automatic shutdown or can't boot.

5.If the performance of machine need to upgrade, please go to the CHUWI official
website to download the latest firmware and upgrade tools, according to the
specifications "firmware upgrade" methods operation.

Machines in use process, TFT LCD screen sometimes appear about 0.2 MM in
diameter, black, white highlights (red dot or is green dots). This is an active matrix TFT
LCD screen in a normal phenomenon, not machine or display has broken down. The
main reason is appear window TFT LCD screen shows sharply, the image with color, fine
pictures required the screen with up to hundreds of thousands of pixels, its pixel is 1,200
(X) X 234 (Y) = 280800 a (28 million pixels). Each pixel close or overlap will appear this
phenomenon, so Toshiba, Panasonic, Hitachi, sharp, etc, three companies usually
provisions about 0.2 MM in diameter within the window LCD screen for qualified
products.

Wish using happy!

(1).The attentions

«  This PCis high precision electronic products, please do not disassemble.

- Avoid strong throw, collision the PC.

« Avoid using the PC in those environment: high temperature, low temperature
humidity, dusty, strong magnetic field and the long-term exposure to the sun.

« Wipe gently the PC by wrung-out wet cotton cloth, avoid with other chemical shell.

«  This PC can't suffer drip and splash water, and can't place it beside such as full glass
of Liquid body.

«  Please use appropriate volume, in order to avoid damage hearing.

«  Please use the battery, charger allows manufacturers and accessories. Use any other
type of accessories would violate the warranty ordinance, and possible failure.

«  PCin the format or ongoing uploads and downloads process please don't become
disconnected, otherwise may cause application error.

«  Please according to local related environmental protection ordinance disposal
abandoned machine and accessories.

- If you have any question in using the PC process, please contact with the local
dealer or direct contact with our company customer service center.

«  PC required charging voltage and current, into the computer, only for storage and

copying, and can not be charged, the device can only use the original charger.

« The company reserves the right to improve product, product specifications and
design are subject to change without notice.

(2)Instructions

The way to turn on the tablet is to press the button, please press the power button to
turn on it. Please click "power off* in the OS to turn off the tablet. Pressing the power
button for several seconds by force to turn off the tablet can be used on special
circumstance. What customers need to pay attention to is that frequent power-off by
force may cause system files missing or crash the tablet.

(3).The solution of common problem

1. Poly nuclear Series Tablet can't boot
a. Check the battery is charged with electricity.
b. Check the machine again after connection power adapter.
c. If charging still unable to boot, please contact with our distributors.

2.Cannot WIFI Internet
a. Please confirm whether there is a WIFI hotspot.
b. Make sure that the micre tablet is connected to the WIFI (to enter the settings view).
c. Make sure the WIFI signal strength and whether or not to have permission to

connect.

3.Where to place your SIM cards
a. On the back,you will see the 13MP rear camera and the flash light on top. Also at
the same area, you will notice a small dent next to the speak on the left side,that's
where you can open and find the location of the SIM cards and TF slot.

[
TF Card— SIM1
SIM2
(4).Technical specification
Brand CHUWI
Model Hi9 Air
System Android operating system
CPU Brand MTK Helio Deca Core 64-bit CPU
Screen size 101"
Screen scale 16:10
Resolution 2560X1600
Net play style WIFI ( 2.4G/5G 802.11 a/b/g/n/ac ) . Dual Micro SIM Card
Network band European version(GSM:2/3/5/8 WCDMA:1/2/5/8 LTE:1/2/3/5/7/8/20/40)
Americas Frequencies(GSM:2/3/5/8 WCDMA:2/4/5/8 LTE:2/3/4/5/8/17/40)
Hot function OTG. GPS. Bluetooth4.1
Sensor Gravity sensor. Vibration motor
Expansion slot 128GB Micro SD card ( TF)
Other interface 3.5mmheadphone jack, TFcard interface, USB 2.0 (Power
interface)
Camera Preposition : 5.0 MP. Postposition : 13.0 MP ( flash )
Battery capacity 8000mAh
Charger Input: AC100-240V, 50-60Hz Output: 5V=2A
Size 241.7mmX172.8mmX7.9mm
Play format Voice format: OGG, ACC, M4A, FLAC, AMR etc
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Attention avant utilisation

1. Ce produit est idéal pour étre utilisé dans des endroits en dessous de 2000m d'altitude; ce produit
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9.

est seulement approprié pour les non-tropicaux.

Empéchez la tablette de tomber ou d'étre fortement touché.

éviter |'utilisation prolongée dans des conditions d'utilisation trop froides, trop chaudes (<35°), trop
humides ou trop poussiéreuses, ne pas utiliser. N'exposer pas la tablette a la lumiére du soleil.
Eviter ['utilisation dans un environnement fortement magnétique et électrostatique.

. Arréter immédiatement la tablette lorsque de I'eau ou un autre liquide éclabousse I'appareil,

essuyer et sécher avant de remettre sous tension cette derniere.

Ne nettoyez pas la tablette avec un détergent contenant des éléments chimiques ou d'autres
liquides pour éviter la corrosion et I'humidité. Nettoyer avec un chiffon doux sec ou un mouchoir
en papier si nécessaire

. Notre société n'est pas responsable de la perte ou de I'effacement des données causés par le

matériel irrégulier ou I'exploitation, la maintenance ou d'autres comportements du logiciel.
Sauvegardez réguliérement vos données importantes afin d'éviter toute perte de données.
Ne démontez pas la tablette, sinon vous risquez de perdre les droits de garantie

10. Ce produit prend en charge la plupart des marques 3G Dongle, s'il vous pla?t tester les 3G

Dongles avant d'acheter pour tester la compatibilité.

11. Veuillez utiliser le chargeur d'origine pour la charge; veuillez utiliser la batterie d'origine, une

batterie incorrecte peut conduire a I'explosion.

( [taliano v )

Attenzione : leggere attentamente prima dell'uso.

1. Il prodotto pud essere utilizzato fino ad una altitudine di 2000 metri, il prodotto & adatto per le zone
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non tropicali.

Evitare cadute o impatti troppo forti, potrebbero danneggiare il tablet.

Evitare I'utilizzo prolungato del tablet sotto condizioni metereologiche con temperature troppo
fredde o troppo calde (-10°/+35°), evitare zone troppo umide e polverose e non bisogna esporre il
tablet alla luce del sole diretta.

Evitare zone ambientali con magnetismo o elettromagnetiche.

Spegnere immediatamente il tablet nel caso di contatto di acqua, pioggia o liquidi. Bisogna
asciugarlo e aspettare che si asciuga all'interno e provare a far fuoriuscire il liquido presente
allinterno prima di avviarlo.

. Evitare di pulire il tablet con detergenti o liquidi chimici che possono corrodere il tablet stesso. Basta

un semplice panno morbido e asciutto.

. La nostra azienda non e responsabile per la perdita o cancellazione dei dati nel caso in cui
I'hardware non dovesse funzionare o problemi relativi al software, manutenzioni o altri esempi simili.

Si prega di effettuare regolarmente il backup dei dati importanti.
Non si ha l'autorizzazione di smontare il tablet o comunque manometterlo, altrimenti si perde la
garanzia del prodotto.

10. Il prodotto € compatibile con la maggior parte dei marchi 3G Dongle, consigliamo prima di testare

1. Si prega di utilizzare il caricatore originale per la carica, stessa cosa vale per la batteria del prodotto.

la scheda 3G prima dell'acquisto per problemi di incompatibilita.

La batteria non originale e non corretta puo portare all'esplosione del prodotto.
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Anweisungen vor der Verwendung

1.Dieses Produkt sollte am besten an Orten unter 2000 Metern Hohe benutzt werden. Dieses
Produkt ist nur in nicht-tropischen Gebieten zu verwenden.

2.Bewahre das Tablet vor einem Sturz oder starken Erschutterungen.

3.Vermeide Langzeitnutzung bei zu kalten oder zu heien Temperaturen, zu hoher Luftfeuchtigkeit
oder zu staubigen Bedingungen und setze das Tablet keiner direkten Sonnenstrahlung aus.

4.Vermeide die Nutzung in stark magnetischen oder stark elektrostatischen Umgebungen.

5.Schalte es sofort aus, wenn Wasser oder andere Flussigkeiten auf das Tablet spritzen. Gehe
sicher, dass das Tablet trocken ist, bevor du es wieder anschaltest.

6.Saubere das Tablet nicht mit einem Reinigungsmittel, welches chemische Elemente enthalt, um
Korrosion zu vermeiden. Reinige es mit einem trockenen, weichen Tuch, wenn notwendig.

7.Unsere Firma ist nicht verantwortlich fur Datenverlust oder Loschung durch inoffizielle Hardware
oder Veranderung der Software, Wartung oder anderes Verhalten.

8.Bitte sichere deine wichtigen Daten regelméafig, um Verlust zu vermeiden.

9.Bau das Tablet nicht auseinander, anderenfalls konntest du deinen Anspruch auf Garantie
verlieren.

10.Dieses Tablet unterstitzt die meisten Hersteller von 3G-Dongles. Bitte teste deinen
3G-Dongle vor dem Kauf.

11.Bitte nutze das originale Ladegerat zum Laden. Bitte nutze auch den originalen Akku, der
falsche Akku konnte zu einer Explosion fuhren.

( Pycckumid asbik v )

MNpeAocTepexeHus Nepes 1Crnob30BaHUEM

1. MpoayKT NpeaHasHayeH ANf UCNONb30BAHUA B HETPOMMUECKMX 30HaX NPW BbICOTE He Bbille
2000 MeTpoB Haz YPOBHEM MOPS, OTMETKa Ha Mapke NMPOU3BOAMTENS TakXe yKa3bIBaeT Ha 3TO.

2./136eraiiTe naseHWi MAaHWET Ha MO UK APYTUX MEXaAHUUECKUX BO3AENCTBUN.

3. He ncnonbsyiite AnnTensHOEe BPeMA YCTPOVCTBO B MeCTax C YPE3MEPHO HU3KOW/BbICOKON
TeMMNepaTypol, a Takxe B MecTax, r4e CMLIKOM BAaXHO, CIMLIKOM MblIbHO. He Moasepraiite
MAAHLWET ANUTENBHOMY BO3AENCTBUIO CONHEYHOTO CBETA.

4.MakcvMansHo n3beraiTe MCNONBb30BaHMA B CUbHbIX MarHUTHbIX NOAAX U CUNBHOM CTaTUYeCKO
cpese.

5.Mpw nonazaHnn BOAb! WAV APYTOl XMAKOCTU BHYTPb NAaHLWeETa, HeMeZAIeHHO NpekpaT1Te ero
MCMONB30 BaHWe A0 TeX NOP, NMOKa OH He BbICOXHET.

6. He cneayet unctvTb Mav NPOMbIBATL MAAHLLET NHOObLIMM MOOLLMMI CPEACTBAMM, KOTOPbIE
coAepXaT XMMUUECKNEe NEMEHTbI UK APy e arpeccuBHbIe XMAKOCTU, YTOBbI M3bexaTb
HaHeceHus yulepba BCIeACTBME KOPPO3WM W NoMasaHua Baaru. ECn unctka AeicTButensHo
HEeobXoAVMa, OUNCTUTE €0 CyXOM ByMaxHOMN candeTkol MM MATKOM TKaHbHO.

7. KoMnaHwva He HeceT OTBETCTBEHHOCTb 3a MOTEPHO AN yAaNeHWE AaHHbIX BHYTPU YCTPOWCTBA.

8.MpoBoanTe pe3epsHOe KONMPOBaHWE BaXHbIX MaTePVanoB YTobbl M3bexaTb NoTepU AaHHbIX.

9. He pa3bupalite nnaHLWeT CaMOCTOATENBHO, MHAYe Bbl NeTepseTe rapaHTuro.

10.3710T NPOAYKT NOAAEPXMBaET NoAaBAAtOLLEe BONBLIMHCTBO OCHOBHbIX GPEHAOB ceTeBbIX 3G KapT
Dongle. OaHako 6biBatoT pasHble Cayydaun, NPeANOUTUTENBHO, UTODbI Bbl CAMOCTOATENbHO
nposepuan 3G Dongle nepez Nokymnko.

11. 3aMeHa akkyMynaTopa Ha HeOPUM1MHaNbHbIA MOXET MPUBECTY K B3PbIBY. Mcnonb3yiite
OpUIMHaNbHbIE akKyMyNATOPbI.

( Espariol v )

Precauciones antes de uso

1.Este producto es aplicable al area debajo de 2000 metros de elevacién,aplicable a las
condiciones climéticas no tropicales solamente.

2.Evitar que el Tablet PC caiga al suelo o sufrir otros shocks intensos.

3.No en el ambiente frio, recalentado, demasiado hiimedo, polvoriento para el uso de largo plazo;
no hay que exponer la maquina al sol.

4.Evita uso en un entorno con fuertes corrientes magnéticas o estaticas.

5.Si hay agua u otros liquidos derramados en la maquina, la maquina se debe apagar
inmediatamente,ysecar la maquina antes de que pueda ser usada.

6.No use ninguin detergente que contenga ingredientes quimicos u otros liquidos Limpie la
méaquina, evitando da?os causados por la corrosion y la humedad,si hay una necesidad de
limpieza,Por favor limpie con un trapo suave seco o papel.

7.Nuestra compa?fa no se responsabiliza de pérdidas o borrado de datos en la maquina
causados por uso artificial anormal del software, del hardware,reparaciones u otras
circunstancias causan.Tampoco asuma otras pérdidas causadas por pérdida de datos.

8.Por favor hacer una copia de seguridad de tus datos importantes para evitar su perdida.

9.Por favor, no desmonte la Tablet usted mismo; de lo contrario, perderas tu derecho a la garantia.

10.Esta méquina soporta la tarjeta de Internet 3G Dongle de las marcas principales.el 3G Dongle
posible tener algunas diferencias.Se recomienda que pruebe su validez antes de comprar.

11.Al cargar, por favor utilice el adaptador original dedicado para cargar;reemplazo las baterfas no
originales pueden causar explosién,asegurate de que utilizas baterias originales.
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